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	Tujuan penelitian ini adalah untuk mengetahui kondisi lingkungan kerja, fasilitas pelayanan, kepuasan kerja dan OCB anggota,
pengaruh lingkungan kerja terhadap OCB anggota, pengaruh fasilitas pelayanan terhadap OCB anggota, pengaruh lingkungan kerja
terhadap kepuasan kerja anggota, pengaruh fasilitas pelayanan terhadap kepuasan kerja anggota, pengaruh kepuasan kerja terhadap
OCB anggota, pengaruh lingkungan kerja terhadap OCB anggota melalui kepuasan kerja anggota, pengaruh fasilitas pelayanan
terhadap OCB anggota melalui kepuasan kerja anggota. Objek penelitian ini adalah lingkungan kerja dan fasilitas pelayanan
terhadap kepuasan kerja dan implikasinya pada OCB anggota. Peralatan analisis data yang digunakan dalam penelitian ini yaitu uji
deskriptif yaitu untuk menguji model statistik deskriptif berdasarkan nilai rerata dan uji verfikatif dengan menggunakan peralatan
analisis data structural equation modelling (SEM) dengan bantuan program AMOS. Hasil penelitian menunjukkan bahwa
lingkungan kerja, fasilitas pelayanan, kepuasan kerja dan OCB anggota sudah berjalan dengan baik, terdapat pengaruh lingkungan
kerja, fasilitas pelayanan terhadap kepuasan kerja anggota, terdapat pengaruh kepuasan kerja terhadap OCB anggota, terdapat
pengaruh lingkungan kerja dan fasilitas pelayanan terhadap OCB anggota dan terdapat pengaruh lingkungan kerja dan fasilitas
pelayanan terhadap OCB anggota melalui kepuasan kerja anggota Polres Pidie. 
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EFFECT OF WORK ENVIRONMENT AND SERVICE FACILITIES IN POLRES PIDIE TOWARDS OCB MEMBERS WITH
WORK SATISFACTION 
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The purpose of this study was to determine the conditions of work environment, service facilities, job satisfaction and OCB
members, the influence of the work environment on member OCB, the influence of service facilities on member OCB, the influence
of the work environment on member job satisfaction, the influence of service facilities on member job satisfaction, influence of job
satisfaction on member OCB, influence of work environment on member OCB through member job satisfaction, influence of
service facilities on OCB members through member job satisfaction. The object of this study is the work environment and service
facilities for job satisfaction and their implications for OCB members. Data analysis equipment used in this research is descriptive
test, namely to test descriptive statistical models based on mean values and verificative tests using structural equation modeling
(SEM) data analysis tools with the help of AMOS programs. The results showed that the work environment, service facilities, job
satisfaction and member OCB had been running well, there was the influence of the work environment, service facilities on member
job satisfaction, there was an effect of job satisfaction on OCB members, there were influences of work environment and service
facilities for OCB members and there is the influence of the work environment and service facilities on OCB members through the
job satisfaction of Pidie District Police officers.
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